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Made possible by a grant from the Agency of Commerce & Community Development of the State of
Vermont, On The Fly has launched a survey to understand how Vermont residents dine and their

sentiments around COVID-19. The goal is to help our local restaurant and bar industry thrive this winter

and spring season.

Weekly dining habits

% Weekly Habits by Region

% Weekly Habits by Age

. . . 60% Indoor di deli 60% _ _ :
Takeout is a popular option, with 48% of C,?]dogﬁfdlgggd,nﬁg e s Ofiﬁgg’gryﬁggﬁys Sl
respondents doing it at least weekly. 50% more frequent outside of 50%

Outside of Chittenden County, indoor dining, 40% é 40%
delivery and outdoor dining more frequent 5
activities. 30% 2 > 30%
20% 8|2 20% .
5 RS o 3
10% 2 I 10% 8 5
: K 2 3
0% — S 0% — =
Takeout Indoor Delivery  Outdoor Takeout Indoor Delivery  Outdoor
Dining Dining Dining Dining
By Region By Age
% Comfortable % Comfortable Cof"foﬂ Iev.e I. when
indoor dining
75% Chittenden Co. respondents are most 25-34 yeor—olds are most comfortable
comfortable when indoor dining 75% when indoor dining . .
Waiting to be seated is the most
50% £ 50% anxiety-inducing part of indoor
B 7 8 dining across all regions & ages
25% SR | 2% |
II d | : I I = 3 3L Think about what works for your
0% - 0% PR business:
Wcu’nng Ordering Eating - Sharing  Paying Waiting Eating Using Sharing Paying _
to be d?\ at your lrJeS's?r%g;ﬁ reusable  your to be Ord%nn at your the reusable  your - Promote take-out options
seated  S€Ver  tgble items il seated  server table  restroom items il
0% 0% - Rethink your waiting area to
] hink y 9
- Il . - . II . ll alleviate concerns e.g.,
-25% -25% signage, more spacing
30-36% are anxious about . )
-50% waiting to be seated -50% . - Use an waifing list system e.g.,
% Anxious % Anxious SMS, app, telephone
Indoor Dining By Region o By Age o
COVID-19 Safety Ste ps % MORE Likely to Indoor Dine if... % MORE Likely to Indoor Dine if...
100% 100%
Respondents support COVID-19 75% 75%
safety measures; few are less
likely to dine indoors because of 50% £ 50% . .
them. - I o s
25% i 5 < 25% S _ LM
Customers do expect the . ] 5 : . I Bk
restaurant to take safety ° ° :

X toff Spacing Customers Outdoor toff Spacing Customers OQutdoor
precautions (e.g., staff o ngﬁged véeCI s between wear  seafing %ﬁ%@gg o ngﬁgffed véeoc’g between wear  seating gggi%ggg
vaccinated and masked). &k tables masks  available mas tables masks  available

O m  m —wm  gm =m gm |~ ol
Be sure to clearly communicate - -
what safety measures are in o o
effect so customers can feel at
ease during their visit. % LESS Likely to Indoor Dine by Region % LESS Likely to Indoor Dine

Preferences for Online ordering is the #1 requested service for takeout, but preferences for other serviges vary by region gnd age. Think
. about how (1) customers get to/from your restaurant and (2) the layout of nearby parking. That will help inform the right
Ta keOUt Serwces takeout services to offer your customers. Always designate a curbside pick-up spot, if available to you.
% More likely to Northorm VT & % More likely to
order takeout if... chitongen | Coniral Green  Central &, order takeout if...  , o cunger 2534 3544 55 and older
Offesoninecrdeing | 837 [EZEA A Offesoninecrdeing | 91% | so% [N [MEEA WA
............................ Offersdehvery e Offersdehvery i o
____________ H os(]’rokeou’rvwndow 5]% Hosgfokeou’rvwndow 56%59%
Usessusnablepockoging | s5%  [IEEA A Usesssnoblepackaging | /1% | s7&  |0A  EA A
""""""" Offers phone ordering ~ [40% ~ Offesphoneordeing | 67% | 57%
........... Offerscurbs|dep|c|<up 42% Offerscurbs|dep|c|<up 57%53%
| Offestomiystesees (32 [EA WA | Offesfomiysiyeszes | 50%  |46% |02 [ @
Methodology Regions Ages Contact Us

Online questionnaire fielded from
Oct 16 - Nov 2, 2021.

A total of 592 people responded.
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Chittenden County (n=245)

Northern VT & Central Green Mountains (n=232):

Caledoniaq, Essex, Franklin, Grand Isle, Lamoille, Orleans,

& Washington County

Central & Southern VT (n=115): Addison, Bennington,

Orange, Rutland, Windham, and Windsor County

24 & younger (n=70)

25-34 (n=244)
35-44 (n=145)
45-54 (n=64)

55 and older (n=59)

www.ontheflyvermont.com/contact-us
Sas Stewart: sas@sasstewart.com
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Made possible by a grant from the Agency of Commerce & Community Development of the State of
Vermont, On The Fly has launched a survey to understand how Vermont residents dine and their
sentiments around COVID-19. The goal is to help our local restaurant and bar industry thrive this winter

and spring season.

Outdoor Dining
Winter Amenities
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With a limited selection of outdoor dining
options across the state, outdoor dining may be
an opportunity for your business with the right
infrastructure in place.

Over-communicate what outdoor seating looks
like so that customers know what to expect and
be prepared (e.g., how many heat lamps, bring
your own blankets)

Blankets are not universally supported. Consider
selling scarves or blankets as an option to stay
warm and avoid sharing items.
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how COVID-19 may impact their
personal finances and health.

With tourism as major part of the
state, the pandemic may still be
having an impact on the
livelihood of our community.
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Online questionnaire fielded from Chittenden County (n=245)

Oct 16 - Nov 2, 2021. Northern VT & Central Green Mountains (n=232):

A total of 592 people responded. Caledonia, Essex, Franklin, Grand Isle, Lamoille, Orleans,
& Washington County

Central & Southern VT (n=115): Addison, Bennington,

Orange, Rutland, Windham, and Windsor County
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